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CLAYTON HOLDINGS NAMES SCOTT H. KRAMER DIRECTOR, COMMERCIAL 
DEFAULT SERVICING 

 
– MOVE UNDERSCORES FIRMS’ EXPANSION OF ITS COMMERCIAL REAL ESTATE OFFERINGS – 

  
 

SHELTON, CT, August 17, 2010 – Clayton Holdings LLC, a leader in providing 

customized risk analysis, loss mitigation, operational solutions and staffing services to 

the mortgage industry, announced today that Scott H. Kramer has joined the company 

as Director of Commercial Default Servicing for its Quantum Servicing unit. 

Kramer who most recently spent five years as president of The Kramer 

Companies, a commercial real estate consulting firm, brings more than 24 years of 

real estate industry experience as a commercial real estate developer, consultant and 

real-estate attorney.  He is in charge of expanding Quantum’s commercial real estate 

special servicing business and will report to Curtis Rethwisch, vice president default 

servicing at Quantum Servicing Corporation. 

“We estimate that as much as a third of the existing commercial loan credits 

have already matured with borrowers limited in their ability to refinance and lenders 

struggling to restructure at favorable terms.  Additionally, a significant percentage of 

banks’ portfolios are due to mature in the next two to three years. Given declines in 

CRE values, lower occupancy rates and tighter underwriting guidelines, there is a 

great deal of anxiety in the market and a growing need for special servicing,” 

explained Rethwisch.  “Scott’s experience as a commercial real estate attorney and a 

commercial developer makes him an ideal candidate to lead our new commercial 

special servicing group.   Lenders are looking for partners with the expertise and 

negotiating prowess to help minimize losses and find innovative ways to work with 

underwater owners to avoid foreclosures and create win/win situations.” 

Kramer said, “Although there are tremendous issues facing the industry, 

Clayton’s sophistication in a range of complex mortgage products and its experience 

in delivering effective solutions for its clients gives us the right base to expand our 

commercial servicing business.” 

Kramer received his B.S.B.A. from the University of Florida and his J.D. from 

the University of  Miami School of Law. 
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About Clayton Holdings LLC 

Clayton Holdings LLC headquartered in Shelton, Connecticut, is a leading provider of 

customized risk analysis, loss mitigation and operational solutions that support the 

mortgage industry.   Clayton's services encompass analytics, residential and 

commercial loan due diligence, consulting, credit risk management and surveillance, 

independent pricing, specialized loan servicing, and staffing solutions.  Clayton 

provides transparency, independence, expertise and quality resources to leading 

investment & commercial banks, institutional investors, government agencies and 

service providers internationally. Additional information is available at 

www.clayton.com. 

 

About Quantum Servicing Corporation 

Quantum Servicing Corporation, headquartered in Tampa, Florida, is a wholly owned 

subsidiary of Clayton Holdings LLC.  Quantum performs primary and special servicing 

on prime, Alt-A, sub-prime performing and non-performing loans in both the 

residential and commercial real estate sectors — maximizing financial returns for 

clients’ investments by improving loan performance, increasing cash flow and, when 

necessary, facilitating liquidation. Quantum specializes in transforming heavily 

delinquent, non-performing loans into cash-flowing assets, delivering customized 

solutions through proprietary, state-of-the-art technology, extensive analytics and 

reporting, effective mitigation strategies and an experienced, well-trained staff. 

http://www.clayton.com/

